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ABSTRACT

This paper aims to provide an overall picture of the application of Web 2.0
technologies in Vietnamese university libraries. The focus of the research
was what types of Web 2.0 technologies were applied in such libraries as
well as their purposes and features through the survey libraries’ clients.
Besides analyzing the users’ behaviors and perspectives on the adoption of
Web 2.0 in libraries, this paper proposes a library Web 2.0 model that can
be considered relatively standardized website for Can Tho University LRC
(Learning Resource Center) and other libraries in Vietnam. This study
also opens a driving edge for further research to thoroughly understand
and explore the breakthrough of Web 2.0 applications and other new
technologies for libraries.

TOM TAT

Bai viét cung cap mét bire tranh tong thé ciia iing dung cong nghé Web 2.0
trong thuw vién dai hoc Viét Nam. Trong tam cua nghién cuu la danh gia
nhitng logi cong nghé Web 2.0 da duoc dap dung trong cdc hoat dong cua
thu vién qua khdo sat nguoi dung thu vién dai hoc Viét Nam. Bén canh
phdn tich hanh vi nguoi ding va quan diém iing dung Web 2.0 trong thu
vién, nghién ciu nay con dé xudt mé hinh trang web cé vmg dung céng
nghé Web 2.0 va thiét ké trang Web 2.0 mdau cho Trung tim Hoc liéu
Truong Pai hoc Can Tho néi riéng va cdc thw vién dai hoc Viét Nam noi
chung. Nghién ciru nay ciing tao tién dé cho cic nghién ciu vé ap dung
cong nghé Web 2.0 hay cong nghé moi cho moi truong thu vién.

1 DPAT VAN PE

trién cac hoat dong va dich vu ciia TV. Qua nhiéu

Nhiing thay d6i trong méi truong web da anh
huéng dén hau hét cac linh vuc cua xi hoi (XH).
Su ndi 1én thé hé thi hai ctia web — Web 2.0 — da
chi phdi dén tit ca cac khia canh trong doi song
con ngudi, ké ca moi truong thu vién (TV). Trong
khi, Web 2.0 dugc goi 1a thé hé Web thong minh,
giau tinh tuong tac, xem yéu t& con ngudi 14 trung
tam va 1a thé hé ciia Web doc/viét thi TV 2.0 1a TV
¢6 tinh md, cé ung dung CN Web 2.0 gitip phat
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nghién ctru trén thé giGi cho thdy, Web 2.0 1a mot
cong cu dic lyc hd tro gitip nang cao chat luong va
dich vy khong chi cho TV ma con bao gdm ca can
bd va nguoi dung TV. Cac tién ich cua Web 2.0
trong TV nhu Blog (Nhdt ki truc tuyén), IM
(Instant Message- tin nhdn nhanh), chia sé thong
tin (TT) (Flickr, Youtube), RSS (Really Simple
Syndication-Lady tin nhanh), mang XH (c6 cac chirc
nang danh déu dudi dang thé, nhu Facebook,
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MySpace), cac cong dong twong tac do (nhu Wiki
— ¢éng trinh mé). TV 2.0 cho thay rd rét su phat
trién vuot bac trong linh vuc TV. C6 rat nhiéu nd
luc dang duogc thuc hién dé giup cho TV 2.0 ngay
cang phat trién hon. Nhiém vu chinh ma TV 2.0
dang hudng dén d6 chinh 1a “cau ndi” trong tién
trinh thuc hién muc tiéu “ldy nguoi ding lam trung
tam” ciia TV. Nhiéu nha nghién ctru ciing dua ra
nhitng minh ching cho sy tién ich cia TV 2.0
thong qua cac bai viét ciia minh dugc xuét ban trén
cac tap chi uy tin ctia nganh khoa hoc Théng tin
Thu vién (TTTV)/TT hoc. TV 2.0 bao gdm tat ca
cac loai hinh TV, trong d6 c6 ca TV dai hoc (DH).
Viéc tién phong trong phat trién cong nghé thong
tin (CNTT) cling nhu tap trung vao nghién ctu va
phat trién giao duc, cac TV hoc thuat dang tung
budc trién khai va img dung Web 2.0 vao trong cac
loai hinh dich vu so véi cac loai hinh TV tmyén
thong khéac. O cac nudc phét trién, cac nha nghién
ctru tmg dung CNTT trong TV d3 dua ra cac dé
xuit v& mé hinh TV hoc thut 2.0 ciing nhu mé ta
cach thuc ma cac cong cu Web 2.0 dugc ap dung
cho nhiéu muc dich khac nhau trong TV. Va mé
hinh 4y con & mirc 1y thuyét chung chung va chua
di kém véi viée trién khai 1én trang web cu thé. P6
la birc tranh chung cua Web 2.0 ung dung trong
TV trén thé gidi. Vén dé duoc dit ra & day 1a tinh
hinh ap dung cong nghé Web 2.0 cia TV Viét Nam
dén muc nao? Nguoi ding nhan biét va danh gia
nhu thé nao vé tinh hinh sir dung cic tmg dung
Web 2.0 cia TV? Web 2.0 can thiét nhu thé nao
trong moi truong TV hay cac tng dung Web 2.0
mang lai 1¢i ich gi cho cdc TV Viét Nam? Thuén
loi va bét loi khi su dung/trién khai Web 2.0 trong
TV? Nhimg dic diém nao 1a quan trong /can thiét
cho cac céac ng dung Web 2.0 trong trang web cua
TV? Nhom nghién ciru da tién hanh khao sat 448
nguoi dung (bao gém ban doc (BDP), can bd thu
vién (CBTV), can bd quan 1y web (CBOLW)) dé tra
10i cho cac cau hoi nghién ctru & trén. Tir két qua
thu dugc, nhom nghién ctu da dé xudt mot méd
hinh mau cé tng dung Web 2.0 cho TV BH Viét
Nam va thiét ké trang web demo — mét trang web
¢6 tng dung Web 2.0 kiéu mau cho Trung tdm Hoc
liu (TTHL) Truong PH Can Tho néi riéng va TV
cac truong DH ndi chung. Cac TV truong BPH Viét
Nam hoan toan cé thé sir dung mé hinh nay dé xay
dung céc dich vu cho TV trén nén Web 2.0.

2 PHUONG PHAP NGHIEN CUU
2.1 Pham vi nghién ciru

Trude khi thiét ké bang khao sat nguoi dung
TV, nhém nghién ctru da c6 khao sat so by qua cac
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trang web cua 136 TV dai hoc ¢ Viét Nam. Qua
d6, nhom tac gia da ghi nhan lai nhém cac ung
dung Web 2.0 nao dugc st dung phd bién va nhom
mg dung nao it dwoc sir dung nham thiét ké bang
cau hoi sat voi tinh hinh thuc té hon.

Chon 13 TV theo tiéu chi:

La TV cuia cac truong dai hoc qui md qubc gia
(dai hoc qudc gia thanh phd HO Chi Minh, dai hoc
qudc gia Ha Noi), qui md ving va qui md dia
phuong (tinh).

TV cua cac trudng dai hoc ¢ 3 ving mién (3
mién Bic, Trung, Nam déu co truong dai dién).

TV cua truong dai hoc mién cao nguyén va
dong bang.

TV truong Dai hoc theo md hinh hién dai 03
vung mién (4 TTHL: Can Tho, Pa Nang, Hué, va
Thai Nguyén).

- ~Déi tuong nguoi dung st dung TV, dugc
lay mau nhu sau:

BD: 1a d6i tuong chiém da sb cua khao sat.
Téng cong BD ¢ 13 TV truong dugc khao sat la
454.000 nguoi. Dbi tugng nay dugc 1dy mau theo
phuong phap phén tang theo ty 1¢. Miu nghién ctru
12 400, v6i bién do sai s6 1a 4.9%.

CBTV: 1a can bo co kién thirc nhit dinh vé mg
dung Web 2.0. Phuong phap chon miu cua d6i
tugng la CBTV ¢ két hop nhiéu phuong phap:
chon theo ty 1& 6:1, chon miu c6 chu dich
(purposeful selection) (cac can bo thudc TV ¢6 mdi
quan hé quen biét v6i nhom thuc hién dé tai), chon
mau théng qua sy gidi thiéu cua dbi tuong khao sat
(snowball). Mau nghién ctru: 35.

CBQLW: D6i v6i mdi TV truong/TTHL & ¢6
mot CBQLW duoc khao sat. Mau nghién ctru: 13.

2.2 Phuong phap thu thap sb liéu thir cip

— Dt li¢u khao sat doc gia TV:

Diu 6/2014, bang khdo st dugc thiét ké bang
Google Form, dwgc gui cac doi tugng khao sat
thong qua dia chi email cung cap boi can bo cua
ttr’ng 13 TV truong dai hoc. Két qué’nharrl duoc cho
doi tugng 1a BD qua Google Form rat thap.

Dén gitra 7/2014, hinh thirc thu thap dir liéu
khao sat BD dugc thay dbi. Di twong duoc khao
sat tra 161 bang ban in va ndp cho CBTV tai chd.
Két qua dugc gui vé cho nhom nghién ciru qua
duong EMS.
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Da s6 CBQLW tra 10i khao sat qua dién thoai.
Thanh vién trong nhom nghién ctru goi dién cho
CBQLW dé c6 nhiéu thong tin vé& tng dung Web
2.0 cuacac TV.

Gilra thang 8/2014, nhom nghién ctou da ghi
nhan du 448 tra 10i.

Cubi thang 8/2014, hoan tat viéc nhap dir liéu
tir cac ban giay vao SPSS 20.
2.3 Phuwong phap phan tich s6 li¢u:

Nhém nghién ctru da sur dung phan mém SPSS
20 de phan tich so ligu.

Phuong phép phan tich duge chon ng vdi timg
muc ti€u cu thé:

— bDanh gia thyc trang mg dung cong nghé
(CN) Web 2.0 ¢ cac TV BH Viét Nam;

— Thoéng qua viéc dua ra ba bang cau hoi khao
sat dén ba doi twong 1a CBQLW, CBTV, BD nhém
nghién ctru da tim hiéu thyc trang Gng dung CN
Web 2.0 va phan tich hanh vi nguoi dung (noi
chung) lién quan dén sir dung cac CN nay & TTHL
DH Can Tho va cac TV DH 16n & Viét Nam;

Trén co s¢ nghién clru cac ung dung Web 2.0
clia cac TV dai hoc 16n trén thé gidi va tiép thu y
kién cta ngudi dung, nhém nghién ctru da dé xuat
mo hinh Web 2.0 ly tudng, hi¢u qua cho cac TV
DPH & Viét Nam; va xdy dung trang web demo vé
Web 2.0 chuin - mé hinh mau cho TTHL trudng
DH Cén Tho va céc TV DH 6 Viét Nam.

3 KET QUA NGHIEN CUU

3.1 Théng tin chung vé cac ddi twong dwge
khio sat

BD: Chiém dong dao 1a BD c6 trinh d6 dai hoc
(314 ngudi, dat 96.91%). Trong s do, c6 263 1a nit
(chiém 66%) va luong BP hudng ngoai la 246
(chiém 61.50%), c6 37 BD chon rit thuong xuyén
va 110 BD chon thuong xuyén truy cip vao trang
web cia TV.

CBTV: Khong nhu trude diy, can bd lam cong
tac TV hién nay da sé déu t6t nghiép ding chuyén
nganh. Két qua cho thdy c6 25/35 CBTV di tot
nghiép cu nhdn TV (chiém 71.43%), 1 can bo tot
nghiép 2 nganh DPai hoc 1a TT-TV va Tiéng Anh, 1
t6t nghiép CNTT va con lai 1a t6t nghiép nganh dai
hoc khac. Pa sb ho lam & tat ca cac vi tri chuyén
mon trong TV va cd su tham gia trd 101 cua giam
déc TV va mot sb t6 truong quan ly. Trong 35
CBTV duge khao sat thi c6 dén 27 CBTV la nit
(77.14%) va 8 CBTV la nam (22.86%). Ty 1¢
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CBTV hudng ngoai nhiéu hon (57.14%) huéng ndi
(42.86%).

CBQLW: 13 nguoi dén tir 13 TV truong Dai
hoc ¢o trinh d6 chuyén moén chu yéu la CNTT
(12/13) va chi c6 1 nguoi cé trinh d§ chuyén mon
la TT-TV. D6 tudi cia CBQLW trong khoang tir
25 dén 42. Pa sb cac can b nay déu la nam (12/13
ngudi) va chi ¢ 1 1a nir. Phan dong trong sd
CBQLW c¢6 xu hudng hudng ndi hon (10/12
nguoi).

3.2 Trang web TV c6 wng dung cong nghé
Web 2.0?

Pé tim hiéu Ve tinh hinh tng dung Web 2.0
trong cac TV, van dé déu tién la tim hiéu xem o
phuorng dién BD, ho c6 nhan biét dugc sy hién
dién cua cac cong nghé nay trén trang web cua TV
truong khong. O nghién ctru nay, khao sat chi yeu
cau phat hién c6 hay khong co sy hién dién cua
Web 2.0 trén trang web cua tung 13 TV truong.
Cac TV trudng nay, theo tra 10i cia CBQLW va
CBTV déu it nhiéu c6 tng dung Web 2.0. O goc
nhin cua BP — dbi twong duoc gia thuyét hiéu vé
trang web TV it nhat, két qua rd rang co su khac
biét. Theo dit liéu nhan duoc, BD TV Hoa Sen hiéu
vé tinh hinh Umg dung céng nghé¢ Web 2.0 trén
trang web cua minh rd nhat (100% xac nhan 1a co,
dung nhu thyc té), tiép dén la BD TTHL Thai
Nguyén, BB TV Pa Lat va BD tai TTHL Dai hoc
Can Tho. Trong khi doc gia ciia cac TV con lai
chua tinh té trong viéc phat hién ra cac ung dung
Web 2.0 trén céc trang TV clia minh, thi BD thudc
TTHL Pa Ning lai kém tinh té nhét khi yéu cau
nhan dang cong nghé 2.0. C6 khoang % doc gia cua
Pa Ning LRC duoc khao sat chon tra 1oi la
“khong” cho ciu hoi ma dang ly ra phai tra 1oi la

¢6” nay. Diéu nay c6 thé dugc giai thich boi cac
1y do sau: ing dung Web 2.0 khong dé phat hién,
doc gia chua that sy quan tam dén cong nghé Web
ma TV st dung...

3.3 Cac ing dung Web 2.0 phé bién trong TV

Yéu cau nguoi ding xép hang cho 12 tmg dung
Web 2.0 trong TV, bao gém Blog, Wiki, RSS,
mang XH (Facebook, Twitter,...), Chat, da phuong
tién (YouTube, Slideshare,...), Google Apps (Mail,
Form, Drive, Site, Map, Calendar...); danh déu XH
(Del.icio.us, Diigo), mobile web, trich din tai liéu
(Zotero, Mendeley,...), toolbar/Add ons, calendar
(Bedework, ...). Cac d6i twong khao sat nay co
khuynh huéng danh gia mic d6 phd bién cua tng
dung theo xu hudng ho st dung thudong xuyén
chung nhu thé nao. Ung dung trich din tai liéu 2.0
mién phi nhu Zotero, Mendeley dugc BP la sinh
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vién, giang vién cho 1a phd bién hon cac ddi twong
lam cong tac TV. Ho cung nhan dinh 1a tmg dung
lich 12 Bedework it phd bién nhit c6 thé 1a vi ngudi
dung d3 quen chon calendar cia Google dé lap ké
hoach hon. Két qua khao sat ciing cho thiy, cac
tmg dung sau day dugc sip xép muc do phd bién
theo thu tu giam dan: mang xa hoi, da phuong tién,
Google Apps, chat, Blog, Mobile Web, Wiki, Trich
dan tai lidu, RSS, danh diu xa hoi, Toolbar/Add
ons, Calendar (Bedework).
3.4 Cdc cong cu Web 2.0 co wrng dung gi

trong TV theo ddanh gid cia CBTV va CBQLW

Dé tai da ghi nhan 42 cu tra 1i cho cau hoi vé
35
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nhiing Ung dung ciia Web 2.0 cho cac hoat dong
ctia TV. Bbi voi CBTV, cong cu Web 2.0 dugce su
dung dé cung cdp cdc nguon IT va gioi thi¢u
nguon tai liéu méi 1a chi yéu. Ké dé 1a sir dung
ung dung Web 2.0 cho cdc hoat dong qudng ba
cua TV.

Ngoai ra, thé hé web nay con duoc sir dung dé chia
sé tin tic va sy kién moi cua TV, cung cép dich vu
tham khao va ngay ca c6 thé sir dung tot cho hudng
dan k§ nang tim kiém TT. Déi véi CBQLW, co
khoang trén 95% (tor 11 CBQLW tr¢ 1€n) can bd
cho ring Web 2.0 dwoc sir dung tuong dbi dong
déu cho cac hoat dong cua TV.
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Hinh 1: Web 2.0 irng dung trong TV theo CBTV va CBQLW

Thuc té & Viét Nam, danh gia vé cong dung cta
Web 2.0 trong TV cling co6 sy trung khop voi
nghién ctru & mot s6 nude. Cac TV sur dung cac
cong cu Web 2.0 nham muc dich chia s¢ tin tuc,
quang ba dich vu, cung cap huéng dan KNTT, gi6i
thiéu cac ngudn TT in 4n va TT sd, va nhan phan
hdi tir BD. Ngoai ra, ho con sit dung trang dénh
dau XH dé giang day KNTT. Nhin chung, dic biét
nhét 13 viéc tao ra céc san phém, dich vu dap ung
nhu ciu va thu hit ngudi dung.

3.5 TV cé tap huén sir dung Web 2.0 cho BD?

Theo nhéan dinh cia BD thi mdi TV dugc khao
sat déu c6 chuong trinh tap hudn BD. Tuy nhién,
khong phai tit ca BD ¢ 13 TV déu dong y nhan
dinh nay vi mét nguyén do nao d6. Ddi chiéu voi
cau tra 101 tir cau hdi tuong tu danh cho CBTV va
CBQLW thi ca 2 d6i twong nay ¢ TV truong Dai
hoc Hoa Sen déu khéng dinh ré“mg TV ho chua c6
chwong trinh tap hudn cho BD vé cach st dung
Web 2.0. O TTHL truong Pai hoc Can Tho, TV
Pai hoc An Giang ciing c6 su thong nhat tra 1o
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giita 2 dbi twgng nay 1a “c6”. Cac noi con lai thi co
moét su chénh 1éch nhit dinh trong cach tra 1oi cua
tung CBTV (hay gitta CBTV va CBQLW) trong
viéc cho rang TV ho c6 hay khong c6 trién khai tap
hudn Web 2.0 cho BP. Nhung phan nhiéu két qua
ghi nhan dugc (khoang 60%) tr CBTV va
CBQLW déu cho rang TV cua ho chua trién khai
chwong trinh tap huan vé cong nghé nay cho BD.

3.6 Mirc dd dong gop y Kién cho cac hoat
dong caa TV qua Web 2.0 ciia BD?

Dé tai da thu dugce 313 cau tra 16i cho cau hoi
mirc d6 BD déng gop ¥ kién cho hoat dong cia
TV, v6i cac vi du goi ¥ nhu: chon chic nang

“comment” de gop ¥ cho cac dich vu cua TV, dién
phiéu yéu cau dat mua sach mdi, hay tra 161 phiéu
khao st truc tuyén cia TV..., théng qua cac tmg
dung Web 2.0. Két qua cho théy, “thinh thoang” 14
mirc 46 duoc chon nhiéu nhit véi 120 BD (dat
38.34%). Muc 3o duoc 86 BD chon tiép theo 1a
“hiém khi” (“HK”) (dat 27.48%) va 56 BD

“thuong xuyén” (“TX”) déng gop y kién (dat
17.89%). Trong khi d6 & hai cuc tra 1oi 1a “rat
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thuong xuyén” va “khong bao gio” dugc it BD
chon hon. Chi ¢6 27 BD (8.63%) rat thuong dong
gop v kién cho hoat dong sir dung cong nghé 2.0
cua TV va 24 BD (7.67%) la khong bao gio dua ra
¥ kién ciia minh cho cac hoat dong khong c6 tinh
bat budc nay. Két qua cho thay, sd luong nguoi
dung c6 xu hudng hudng ngoai hon tich cuc dong
g6p v kién cho cac dich vu 2.0 ciia TV khong khac
biét voi sb luong ngudi dung nay nhung & xu
hudng hudng ndi hon. (65.80% va 63.33%).
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3.7 Hiéu qua ciia viéc trién khai cc Gmg dung
Web 2.0 theo danh gia cia CBTV va CBQLW

Pa s6 CBTV (80%) va CBQLW (92.31%) d
cho rang cac ing dung Web 2.0 ¢6 hiéu qua hodc
rat c6 hiéu qua trong hoat dong TV. Ca biét co 2
CBTV (5.71%) cho rang Web 2.0 hoan toan khéng
hiéu qua trong khi khong c6 CBQLW nao chon
nhan xét mang tinh phu dinh hoan toan y nghia cua
thanh tyu cong ngh¢ nay.

25
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0 Ho an
khéng !(Ahfmg} Khong rd | Hiéu qua Ré’thjéu
hiéu qua hiEmo0d qid
=BTV 2 1 20
afid=CBOLW 0 1 9

Hinh 2: Hiéu qud ciia vi¢c trién khai cdc vng dung Web 2.0 theo ddnh gid ciia CBTV va CBOLW

3.8 Loiich ciia trién khai cac ing dung
Web 2.0

Trong khi loi ich cua viéc trién khai céac ung
dung Web 2.0 dugc danh gia theo cach nhin cia
BD chiém ty 1 phan trim chua nhiéu (d6i véi cau
hoéi ¢6 nhiéu sy chon lga) thi theo CBTV va

CBQLW, ty 1& cac bién duoc chon déu trén hon
65%. Loi ich theo tiéu chi cong sirc can b bo ra va
thu hut BD dugc CBTV dac biét quan tdm. Tuong
ty nhu nhan dinh cia CBTV, CBQLW ciing dong
tinh khi khing dinh lgi diém cia Web 2.0 &
phuong dién thu hut BD.

//
100.00% -
CBaLw
CBTV
BD
0.00%
T. kiém T. kiém T. kiém Thu hat | XD hinh
thoi cong chi phi ban anh TV
gian strc doc
HBD 47.75% 42.50% 35.75% 44.50% 41.00%
mCBTV 65.71% 97.14% 62.86% 97.14% 65.71%
CBQOQLW | 100.00% 76.92% 76.92% 100.00% 69.23%

Hinh 3: Loi ich ciia Web 2.0 trong TV — so sanh giira 3 d6i twong khio sat

Ngoai ra, CBQLW rat tim ddc khia canh tiét
kiém thoi gian cua cac cong nghé hitu ich nay. Céc
nghién cuu trén thé gidi chi ra loi ich cua viéc ung
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dung Web 2.0 vao TV ¢ muc d tong quan hon
nhu Web 2.0 ¢6 thé sir dung dé doi méi va phat
trién t6t hon cac dich vu TV (Bradley, 2007;
Huffman, 2006; King va Porter, 2007). Hay nghién
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ctru cua Manorama va Sunil (2010) trén cac TV
Pai hoc 16n tai Uc, Canada, Anh va My cho théy
cac TV nay déu sir dung Web 2.0 ciing v6i cung
muc dich 1a cai tién cac dich vu TV nhim phuc vu
ngudi diung duoc tot hon. Twong ty, Chua va Goh
(2010) chi ra ring sy c6 mit cia Web 2.0 di lam
tang cht lugng phuc vu ciia TV néi chung va chat
lugng dich vu cua trang web ndi riéng.

3.9 Nhirng khé khén gip phai khi irng dung
Web 2.0 trong TV

Y kién ciia BP nhiéu nhat cho rang kha ning
thao tac vdi chuong trinh Gng dung con han ché,
cic UD Web 2.0 thuong rat cham, thoi gian cia ho
khéng co, va khong nhidu BP cho ring Web 2.0
khé sir dung. CBTV ciing cho rang kha ning thao
tac voi chuong trinh tng dung con han ché, Web
2.0 kho s dung, tdc d6 cham va it nguoi trong $6
d6 cho ring ho khong co thoi gian. CBQLW cho
thiy van dé ciia ho & chd cong nghé thay dbi qua
nhanh, khéng dugc nguoi dung quan tam, Web 2.0
kho sir dung, va ho cho réng khoé khan cudi cung la
TV khong c6 du nhan sy dé quan 1y khi trién khai
hoat dong nay.

3.10 Pé xuit cai tién cac dich vu c6 tng dung
Web 2.0 ctia TV

Dé tai dd ghi nhan tong cong 51 luot dé xuat
cla ca 3 dbi twong. Pa phan cac dé xuat déu mang
tinh xay dung cao, c¢6 ich cho viéc trién khai cac
tmg dung Web 2.0 trong TV. Y kién cua ba d6i
tuong gap nhau & chd TV nén tdp hudn cho nguoi
dung ve cac ky nang su dung Web 2.0. Ngoai ra
BD dd dé xudt cdi thién toc dg truy cdp cia cdc
wng dung, chwong trinh ung dung nén co cdc tai
lieu hudng dén svr dung kem theo, TV can tich hop
nhiéu cong cu 2.0 dé ho tro hoc tap hon la céng cu
gidi tri, dday manh quang ba cac dich vu nay dén
BD mot cach rong rai, thanh lap dién dan vé sir
dung Web 2.0 giita cic TV truong Pai hoc dé BD
chia sé kinh nghiém s dung cong nghé nay dat
hiéu qud. can bd TV va CBQLW cho rang TV nén
quang ba cac umg dung Web 2.0 rong rai dén cong
dong nguoi sir dung, dao tao CBTV sir dung Web
2.0 dat hiéu qua, TV nén cdn nhdc xem nén trién
khai vmg dung Web 2.0 nao dé mang lai hiéu qua
thiét thuc nhat, TV nén qui dinh ré van hoa
comment / reply doi véi BP; va lanh dao TV can
quan tam va ung ho TV trién khai hoat dong nay.

3.11 Cac két qua dat dwoc khac

BD biét cac ung dung Web 2.0 trén trang web
thong qua ban bé, qua Google va tap huan sir dung
TV, giang vién/mén hoc va email. V€ phia truong
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va TV, da s cac don vi déu gidi thiéu ung dung
ndy qua cac kénh ma ho da cung cdp. Cac ddi
tuong ngudi dung hién tai déu truy cip web qua
may tinh va cac thiét bi di dong thong minh.
Nhitng rao can (néu co) ciia BD khi dong gop ¥
kién cho TV 1a B da phan chua nghi ddy la kénh
giao tiép hiéu qua, BP khong c6 thoi gian. Thiét
nghi TV can thé hién minh ling nghe ¥ kién cua
BD nhu thé nao va phan hdi lai ¥ kién d6 mot cach
tich cuc. Trong 13 TV, chi ¢c6 2 TV chi st dung
Google Analytics dé danh gia cac dich vu Web
ctia TV. Khi dugc hoi vé sy can thiét cuia Web 2.0
trong TV thi da s6 BD dong tinh. Trong khi do,
CBTV & CBQLW thi dénh gia su can thiét & mirc
cao hon, dac biét khong CBQLW nao cho réng
Web 2.0 hoan toan khéng can thiét. Hinh thic cua
céc tng dung Web 2.0 dwoc ngudi ding dé xut 1a
nén két hop giira nghe va nhin dé dat higu qua cao
nhét. Trong khi BD cho rang téc dg truy cap la tiéu
chi quan trong nhat d& danh gi4 chit luong trang
web co ung dung Web 2.0 (quan trong hon ca ngi
dung, giao dién va cdch t6 chirc) thi CBTV va
CBQLW -nhitng ngudi c¢6 vé am hiéu vé cach
déanh gid trang web c6 ung dung Web 2.0 hon, cho
rang ngi dung la quan trong nhét (dén cdch quan Iy,
toc do va giao dién). Cubi cing, 13 CBQLW cua
13 TV truong Pai hoc duoc khao sat déu rat dong
tinh trd 101 “c6” khi duge hoi “Néu cé moé hinh Web
2.0 cho cac TV Pai hoc, Anh/Chi c6 sdn sang ung
dung vao TV cia minh khéng?” Biéu _nay khang
dinh mot 1an nira vai tro, loi ich va sy can thiét cua
thé hé Web nhiéu wu viét trong méi truong TV.

3.12 D& xuAt md hinh Web 2.0 cho TV cic
truong dai hoc

Cian cir vao két qua khao sat cic ddi tuong
ngudi dung chinh cua TV dai hoc Viét Nam va dua
vao kién thirc, kinh nghiém vé linh vuc thiét ké
web, nhom tac gia d& xudt mé hinh miu cho trang
web TV ¢6 tng dung Web 2.0. Trang web nay bao
gdm da dang cac tmg dung Web 2.0 ng dung cho
céc dich vu co ban cua TV dai hoc vi du nhu dién
dan dé xuat dung Joomla Extension JFusion Bridge
va PHPBB3; cdc TV nhanh la céc lién két dén TV
cua cac khoa - vién, két hop céc tng dung lich dé
hién thi gio hoat dong; gidi thiéu Sw kién va hoi
thao cua TV c¢6 thé ding Spider Calendar, Google
Form dé dang ki tham du hoi thao, Google Map dé
x4c dinh dia diém tham du; Trao doi véi chuyén
gia TV, dung Spider Contact Lite trong Joomla
extension; Hen gdp chuyén gia st dung Breezing
Forms Lite cua Joomla extension; Pang ki muwon
cac dich vu cua TV, duing Google Form; Hudng
dan sir dung cac dich vu cia TV cb thé dung
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Screencast-O-Matic, upload 1&€n Youtube; Tin tirc
va blog ding Blogger dé tao trang blog va
FeedBurner dé nhing RSS vao trang blog; Chat
dung Zopim; Phan hoi BD dung Google Form; H)
trg nguoi dung sir dung phan mém trich dan va cac
tmg dung ngudén md hitu ich trong hoc thuat
khéc... Ngoai ra, nguoi dung sé dugc tao khong
gian riéng qua “Khong gian cua toi” (mg dung
phin mém ngudén mo BS MylJSpace — Joomla
extension. Nguoi dung can cung cap mot s6 TT co
ban nhu ho tén, email, mat khau, gidi tinh va anh
dai dién dé tao mot tai khoan méi. Sau khi tai
khoan dugc tao, BD cin duoc diéu chinh profile
theo y thich ciia minh. Pay la mdt moi truong TT
mot cong cho timg ca nhan ngudi dung chon loc va
dua vao trang cac cdng cu cong nghé yéu thich,
chinh sira trang giao dién cua c4 nhan va cho hién
thi cac cong cu Web 2.0 (nhu chat, email, blog,
wiki, video, hinh anh,...), va cac lién két khac trén
trang ca nhan nay. Pay con 1a noi cho phép luu trix
cac 1énh tim kiém, cac ngudn tai nguyén yéu thich
theo chui d& va c6 thé chia sé v6i nguoi khac. Tinh
thAm my cua trang web ciing dic biét can chii trong
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dé d& dang thu hut nguoi sir dung. Trang web han
ché t6i da viéc sir dung nhiéu chit viét ma thay vao
d6 1a cac biéu tuong tuong tng véi cac lién két
dén cac cong cu Web 2.0 hitu ich dugc tng dung
trong TV. Cac cong cu Web 2.0 nay can duoc giai
thich va néu ré6 muc dich su dung trén trang web.
(Hinh 4).

4 KET LUAN VA PE XUAT

Két qua khao sat 448 BB, CBTV, CBQLW cho
thdy nhing thién cam, nhiing lac quan ciia khach
hang TV danh cho cong ngh¢ Web 2.0. Cac ung
dung Web 2.0 phd bién trong TV la Facebook,
Google Apps, Chat va Youtube. Cac tGng dung
Web 2.0 trong TV dugc cho la hiéu qua lién quan
dén tinh twong tac cao véi ngudi dung, hiéu qua
hon so v6i cac tng dung TV tu phat trién, 13 xu
hudng cong nghé méi, lam thay d6i hanh vi tim tin.
Cac tng dung Web 2.0 trong TV duogc cho 1a hi¢u
qua lién quan dén tinh twong tic cao véi ngudi
dung, hiéu qua hon so vdi cac ing dung TV ty phat
trién, 1a xu hudng céng nghé moi, lam thay ddi
hanh vi tim tin.

Dang nhip d€ tao ra
chong gian cd nhin
A hbran Space

comment g.;b_g ;_:;ag
DVTV
Thi vién Sy laén & Her Lam thé Tin tikc &
nhanh ching 16 ndo? Blog

dback

3 D
)

[aE 3B

Hinh 4: M6 hinh ung dung Web 2.0 cho TV cac trwong dai hoc

Cac ng dung Web 2.0 trong TV chu yéu dé
cung cap va gi6i thidu nguon TT, cung cép dich vu
tham khao va huéng din KNTT, quang ba dich vu
TV, thu thap ¥ kién BD va chia sé tin tirc. 50% BD
san sang dong gop cho cac dich vu TV qua Web
2.0. Viéc ting dung Web 2.0 vao trang web cua TV
¢6 hidu qua nhat dinh déu dwoc CBTV va CBQLW
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cong nhan thé hién qua phan dong chon “rt hiéu
qua” va “hiéu qua” trén cac phuong dién tiét kiém
thoi gian, cong suc, chi phi va thu hat BD ciing
nhu xdy dung hinh dnh TV hién dai. Mic du, co
mdt s6 kho khin nhat dinh trong sir dung cac cong
nghé nay nhung trén hét da sb nguoi ding déu nhat
tri ring Web 2.0 can thiét cho TV. Tir cac két luan
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ctia khao sat, nhom nghién ciru di thiét ké trang
web ung dung cac cong ngh¢ 2.0 co6 tén la LRC2.0
— Noi nguoi dung tao ra gia tri TV. Trang Web ¢o
ung dung da dang cac cong cy Web 2.0 nhu md
hinh va tng dung da dé xuat & muc 3.12 nham dap
mg da sé cac hoat dong co ban cia mot TV DH.
Do khuén khé cua bai bio, nhém nghién ctru
khong trinh bay chi tiét ndi dung trang web
LRC2.0 & day (vui long xem trang web thong qua
dia chi: http://ilibserv.1rc.ctu.edu.vn:8080/w7/).

4.1 D@ xuit
Vé phia truong PH:

Céc truong can tao diéu kién tdt nhit cho viée
ung dung cac CN mai (nhu Web 2.0, va Web 3.0
trong twong lai) vao hoat dong cuia TV noi riéng
cing nhu ca truong noéi chung: nhu néng cip
duong truyen kiém tra tinh hiru ich cua cac (ng
dung méi dé tir d6 c6 quyét dinh ding dan trong
viéc chan hay khéng cac tng dung mdi nay, cod
chinh sach kiém soat hoat dong ciia ngudi sir dung
tot nht.

Lién két chat ché voi CB lam cong tic CNTT
ciia TV trong viéc trién khai cac chinh sach sir
dung mang, str dung cac ing dung nham dam bao
cho hé thong may tinh cong cua toan trudng dugc
sir dung chinh sach thong nhét.

Trung tam TT (hay b phan quan ly CNTT) cua
truong can tép huan cho CB phu trach CNTT cua
TV khi truong trién khai CN méi.

M¢ rong viéc ung dung Web 2.0 (va Web 3.0
trong twong lai) dén cac TV nhéanh cua cac khoa,
vién, cac to chuc tryc thude truong.

Céc trudng cin c6 chinh sach khen thudng cho
cac ca nhan va tap thé ¢ hoat dong hiéu qua hoac
di dau trong viéc tmg dung cac CN mdi vao hoat
dong giang day, nghién ctru, quan ly,...

Vé phia TV:

O mdi TV nén thanh lap mdt nhom (bao gém
can bo CNTT hodc CBTV c¢6 k§ ning CNTT) dé
nghién ciru CN méi va ap dung thi diém CN méi
d6 vao cac hoat dong TV. Néu CN dé ching to
nhirng uu viét trong t6 chirc ciia ho, nhom nay s& 1a
b phan trién khai cac CN nay cho TV.

Nguoi quan ly cac TV BH can ¢6 tdm nhin xa,
thuong xuyén nam bét sy phat trién cia CN méi dé
thuc day va tao diéu kién cho cén bd manh dan 0 ung
dung CN méi vao TV.
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Cac TV cin tao diéu kién cho nhén vién tham
gia cac khoa dao tao, tap huan vé viéc ung dung
CNvao TV.

Cac TV PH can thay d6i quan diém phuc vu
BD kiéu truyén théng ma thay vao do6 1a xem BD 1a
trung tam trong moi truong CNTT, tir d6 ng dung
su phat trién méi ciia nganh, ciia CN vao cac dich
vu cta TV va tao mot méi truong ly tudng cho BD
hoc tap, nghién ctru va giai tri.

Cac khoa cia trwong DH c6 dao tao nganh
QT TTTV/Khoa hoc TTTV/TT hoc:

Chuong trinh hoc nganh QT TTTV/ Khoa hoc
TTTV/ TT hoc can duogc thiét ké ¢o da dang cac
mon CNTT ung dung trong cac linh vyc hoat dong
cua TV.

Thiay C6 trong nganh can tich cwc hon nita
trong viéc nim biat CN moéi va tung dung vao viéc
giang day, quan 1y va hudng sinh vién dén viéc tiép
can voi nhitng CN nay.

Cén bd giang day nganh lién két chat ché véi
v6i bo 1am cong tac TV nham gitp cho nghién ctru
Iy thuyét v& img dung CNTT trong TV gén lién véi
thuce té.

Hudng cho sinh vién nganh cin ning nd trong
viéc tim toi va tham gia cac khoa dao tao vé CN
méi dé van dung tich cuc vao viéc hoc tap, lam
viéc nhom, dy an, giai tri...

Giang vién phu trach cac mon CNTT ctia nganh
két hop véi cac by TV truong can cd thém nhiing
nghién ciru tiép nbi nhu tng dung Web 3.0 trong
cac hoat dong cua TV.
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